; SERVICE ADVISOR
OR YEAR ] [ ] [ ]

BLACK 19 | FORD RANGER N | ::897/33937 [r4984
DEL DATE PROD. DATE | WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DATE
01JAN19 DD 18:30 25APR23 220.00] CASH 17MAY23
R.O. OPENED READY OPTIONS: ENG:2.3 LITER TIVCT

17:06 25APR23 115:49 17MAY23
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
A STATE MANDATED TIRE PRESSURE CHECK & INFLATE SERVICE

TP STATE MANDATED TIRE PRESSURE CHECK & INFLATE

SERVICE
900368 IMP (N/C)
PARTS : 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE A: 0.00

CHECK TIRE PRESSURES
Kok gk ko ok ok ok %k ok vk sk ok ke ke ke ke ok sk ok ok ok vk ok ok sk %k ok ok ke ke ok kR ok ke ok ok ke ok ke ke ke ok ok ok ke ok
B Preform Gas Vehicle Multi-Point Inspection
99P Preform Gas Vehicle Multi-Point Inspection
900368 IMP (N/C)
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE B: 0.00
PERFORM VISUAL INSPECTION. HAD TO JUMP-START VEHICLE, BATTERY TEST
INDICATES CCA AT 292, SHOULD BE AT 720 CCA. PLACE BATTERY TEST
PRINT-QUT ON THE BACK OF THE REPAIR ORDER.
koK ok kK ok Kk ok k kR Kk k kK %k ok ko ok ke kR e %k ke kR Rk Rk e Rk Rk kR kR kR ok ok %
C CUSTOMER STATES VEHICLE IS GETTING STUCK IN 1ST GEAR, AT LOW SPEED
VEHICLE WILL WIND UP IN FIRST GEAR AND THEN . HARSHLY GO IN TO
SECOND. PLEASE CHECK AND ADVISE.
CAUSE: ok
29 CUSTOMER STATES VEHICLE IS GETTING STUCK IN
1ST GEAR, AT LOW SPEED VEHICLE WILL WIND UP
IN FIRST GEAR AND THEN HARSHLY GO IN TO
SECOND. PLEASE CHECK AND ADVISE.

900368 W (N/C)
1 JL3Z*7A100*C 251084 CONTROL ASY -
TRANSMISSION (N/C)
CAS-42535701-VON8Y4
1 L1IMZ*7A098*A 403363FT215 SCREEN ASY (N/C)
1 HL3Z*7J227*A 089273 SEAL (N/C)
9 XT*12*QULV 107857 OIL - AUTOMATIC
TRANSMISSION (N/C)
1 HL3Z*7G199*A TUBE ASY (N/C)
X54 1 DAY
FC: PARTH#: COUNT:
NOTICE TO CUSTOMER DESCRIPTION TOTALS
PAYMENT IN FULL REQUIRED PRIOR . . £ st X
O RELEASE OF VEHICLE | | e e D ;| LABOR AVOUNT
estimate price. | also acknowledge and approve all repairs as PARTS AMOUNT
METHOD OF PAYMENT WE ACCEPT | itemized and/or receipt of vehicle. | also acknowledge receipt of GAS. OIL. LUBE
THE FOLLOWING: CASH additional consumer warranty and service information contained - -
MASTERCARD VISA AMX COMPANY | in the Parts & Service Warranty Disclaimer. SUBLET AMOUNT
OR PERSONALIZED CHECK MISC. CHARGES/ADJ.
$2,000.00 WITH THE FOLLOWING TOTAL CHARGES
ORIGINAL AUTHORIZED
1) CHECK GUARANTEE CARD ESTIMATE $ REVISED ESTIMATE $ LESS AMOUNT
2) VALID DRIVERS LICENSE SALES TAX
3) NAME AND ADDRESS CUSTOMER SIGNATURE PLEASE PAY
. P.O. IN
(NO. P.O. IMPRINTED ON CHECK) % THIS AMOUNT
Notice to Consumer: Please read important information on back. EPA# CALO00472879 BAR# ARD303701

Cepyright 2034 COX Glabal. LLC - SERVICE INVOICE TYPE 2 - $12C - MAGING CUSTOMER COPY



160732  DOWNTOWN SACRAMENTO
1
!'N [ LICENSE MILEAGE IN| / OUT .TAG_

PO NO. RATE

CUSTOMER #:

OLOR

YEAR E/M

BLACK
DEL DATE

19 | FORD RANGER
PROD. DATE | WARR. EXP.

33897/33937 |T4984
PAYMENT INV. DATE

PROMISED

01JAN19 DO
R.O. OPENED

18:30 25APR23
OPTIONS:

220.00
ENG:2.3 LITER TIVCT

CASH 17MAY23

READY

17:06 25APR23 ]15:49 17MAYZ23
LINE OPCODE TECH TYPE HOURS
CLAIM TYPE:
AUTH CODE:
900368
PARTS: 0.

LIST NET TOTAL

00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE C: 0.00
900368 / VEHICLE WQULD NOT CRANK OVER TO START. JUMP START VEHICLE.
HOOK-UP BATTERY CHARGER BEFORE THE ROAD TEST. ROAD TEST VEHICLE,
VERIFIED THE TRANS CONCERN. TRANS IS SLIPPING IN 2ND GEAR WHEN COLD.
CHECK OASIS. PERF ELECT AUTO TRANS DIAG. PERF PCM ON-DEMAND SELF TESTS.
KOEO=PASS, KOER=PASS, KOEC=PO6B8:00-26, INTERNAL CONTROL MODULE
NON-VOTILE RANDOM ACCESS MEMORY ERROR.:. CLEAR:DTC, MAY HAVE BEEN CAUSE
BY LOW BATTERY VOLTAGE. PERF PID MONIOTR/RECORDER ROAD:TEST. PID DATA
INDICATES NO TRANS ELECTRICAL FAULTS OR PCM COMMAND FAULTS :DOWNLOAD
TRANS STRATEGY CODE AND CLEAR TRANS ADAPTIVE TABLES. PERF AN ADAPTIVE
LEARNING ROAD TEST. «COLD SOAK VEHICLE OVERNIGHT. ROAD TEST IN AM; TRANS
STILL SLIPS IN 2ND GEAR DURING THE FIRST 4 MILES. C CLUTLCH LATCH VALVE
STICKING IN THE MAIN CONTROL ASSEMBLY . REPLACE THE 7A100 MAIN CONTROL
ASSY. PROGRAM THE NEW STARTEGY CODE 2304796873688, 14A30EC8EE67. CLEAR
TRANS ADAPTIVE TABLES. "'PERFORM ADADTIVE LEARNING DRIVE CYCLE. NOTE:
TRANS NEEDS SEVERAL DAYS OF DRIVING TO COMPLETE THE ADAPTIVE LEARNING
PROCESS. PERFORM POST PCM ON-DEMAND SELF TESTS, KOEO=PASS, KOER=PASS,
KOEC=PASS. NO DTC'S PRESENT. CASUAL PART IS 7A100, CODE 42. LABOR
OPERATIONS 7001D, 7001D1 AND 7001D14 ARE COMPLETED. ENDED MILEAGE IS
33937 MILES. **COPIS PARTS CAS-42535701-VON8Y4

kAhkkkhkhkhkdhhkhkhkhkhkdrhkhkhkhkhhbrhkkdhkhkhdhhkkhhhkkhhkkk

**%*TWL RENTAL CAS-36657458-X9X4BL*** k%X kkkdk k%

% % %k ok ke k %k k% ok k% ok ok %k %k ok ok ok ke ok ke ok ke ke %k ok ke ke ok ke ok %k Xk %k ke ke ke ok %k o ke ke ok %k %k ok %k ok ke
IS SRS S S AR A S SRS SR ES R R R R RS EESEEEERESESEEEEE S SRS E SIS EEEEEEEEEESEE S

ESTIMATE: 330.00 25APR23 17:06 SA: 993744

EE R RS EEEEEEERESEESEEEEEESEEEEREEEEEEEEEEEEEEEEE S EEEEEEEEEEEEEEEEE RS E

TRANSMISSION

TOTALS

PAYMENT IN FULL REQUIRED PRIOR
TO RELEASE OF VEHICLE

METHOD OF PAYMENT WE ACCEPT
THE FOLLOWING: CASH
MASTERCARD VISA AMX COMPANY
OR PERSONALIZED CHECK
$2,000.00 WITH THE FOLLOWING

1) CHECK GUARANTEE CARD
2) VALID DRIVERS LICENSE
3) NAME AND ADDRESS

(NO. P.O. IMPRINTED ON CHECK)

NOTICE TO CUSTOMER
| acknowledge notice an oral approval of any additional customer
or warranty work performed and/or increase in the original
estimate price. | also acknowledge and approve all repairs as
itemized and/or receipt of vehicle. | also acknowledge receipt of
additional consumer warranty and service information contained
in the Parts & Service Warranty Disclaimer.

ORIGINAL
ESTMATES

AUTHORIZED
REVISED ESTIMATE $

CUSTOMER SIGNATURE
X

DESCRIPTION

LABOR AMOUNT

.00

PARTS AMOUNT

.00

GAS, OiL, LUBE

.00

SUBLET AMOUNT

.00

MISC. CHARGES/ADJ.

.00

TOTAL CHARGES

.00

LESS AMOUNT

.00

SALES TAX

(o] (o] (o] (o] (o] ([a] (@] (]

.00

PLEASE PAY
THIS AMOUNT

0.

00

Notice to Consumer: Please read important information on back.
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? CUSTOMER COPY

EPA# CALO00472879

BEAR# ARD303701





