
I

COLCR YEARI MAKE/MODEL VIN LICENSE MILEAGE IN / OUT AG

OXFORD-W 22 FORD Ranqer 1FTER4FH1NLDOO183 BGSBOTl 69s73 / egSt g 8 91K
DEL. DATE PRoD.DATEI WNNN.EXP. I PROMISED PO NO. RATE PAYMENT INV. DATE

23FEB22 07:18 11APR25 TWS O 9APR2 5

R.O. OPENED READY OPTIONS: STK:LDO0183 DLR:7021- ENG: 99H TRN:44U

07 t2i- 24MAR25 16:02 09APR25
LINE OPCODE TE YPE HOURS
ffionMsn PCM/TCM UPDATE cLEARED DTC
PERFORMED ROAD TEST AGAIN CONCERN STILL PRESENT.
INCORRECT RATIO, WOULD RECOMMEND REPLACTNG TRANS

LIST
AND ADAPTIVE TABLES

DTC PO7F7- GEAR 10
ASSY FORD CRC DEALER

TOTAL

ASSTSTANCE $1920. 00 MSPA340413
********************************************:k*******

C** Transmission, Automatic (Factory) - Remove and Install
CAUSE: INSPECTED VEHICLE CONF]RMED CUSTOMER CONCERN, VEHfCLE HAS

ERRATIC SHIFTING, GETS WORSE WHEN WARM AND DOWN SHIFT]NG. FLUTD
HAS A BURNT SMELL To IT. PERFORMED PCM/TCM UPDATE CLEARED DTC

AND ADAPTIVE TABLES PERFORMED ROAD TEST AGAIN CONCERN STILL
PRESE}TT. DTC PO7F7- GEAR 10 INCORRECT RAT]O, WOULD RECOMMEND

REPLAC]NG TRANS ASSY
AT90 Transmission, AuLomaLic (Factory) -

and Install
2]-68 l4CPTWS

1 KB3Z*7OOO*B AUTOMATIC TRANSMISSION
CORE CHARGE C
2 *W714780*5439 BOLT AND WASHER ASY
5 ,JB3Z*48496*B B BOLT
4 *W710233*5437 B BOLT
4 *W776344*5437 B BOLT
2 *V1700056*S450B BOLT
2 *W7L9427*5439 B BOLT
9 *W500121*S437 BOLT
4 *W5A0747*5439 BOLT
4 *W500754*S439 BOLT - FLANGED HEX'
]- BESZ*6731*AB AFL9].OS KIT - ELEMENT
-O]LF
1 KB3Z*6L6I2*A GASKET
3 *W774265*5442 B NUT
2 *W716935*S442 NUT
I *W715618*3437 B NUT
I *W520515*S442 B BOLT
2 *W52011

Th. pdi.! aoio. h.l lnltord ot ltgsuon in s 4d, any di.Nb, Mkov.rry, or c!.lm an.hg oul ot o. r.bt.g b h. sorys o, .EF( oI ho mo@ vr

deum€nt or.Crcomont b6uEd hs pad6. r6tsting ro b. hotn r.hl& !h.ll b. roltbd by bindlng edt tion .dminhbrd by ho h.un aili
Mlrsus Rul.r No ctalm !ubmi(6d b adfuelion will b{ h..c by . ]ury cnd no chlm m.y b. b@ght .. a clt3! rcld or s. a Pdv.b stlorn.v 96..,
6$ rcpr6..nbt&o or psddpab .r. mombff of. ctsls ol chln.nb wilh repet b .ny clrlfr covmd by hl. Mir.Uo prcvl.lon sud .dluailon

I6m6!!e Eeh tsny will By lb o*n @sls Any judgm.nl .endoGd bv hr .rbiksbr n.v b onbd ln mv cod hung lundhls'
or!cutxER oFwaRutTY:
fts onty wafroto! on fr. pducb sold ldd 6h F.Ft O.ds .E hd. wer.nn.. m.d. by U. mand.cbB oi ho P.& ulsd Tho ..ller, WATT Jl

.x w.tmla., .ihd 6ry.st o. tmptiod, hdudlng .ny impliod w.ria.! or md.nbbillty or fh.il lor a pdcuh, psryo.. .d VWAn JOHNSON FoRl

pms b .$(m ro.ll any tboifiy in @nnocuon dh h. 3are or h6.e pduc6 Thi! ditd.im* by h. S.lbr, WATT JOHNSON FORo h no wsy sfl.cb h m..ur

rRI!: STiICTLY CAAH UNLE8S PRIOR ARUilCEXEXTE XAOE

I h.,.hu lsodz. ho rcFt mil ho.ginatu !61 bd lo bo do6 .bne wth h. ne.!!q msrdd ed .grc. h.l yd irc not rurPliuo br blt
v., .!6 ot nrc, h6t, o, .ny oh6r ca!!. b.yod y@r Mbl or Io. any d.l.yr €usd by unavail.bilily ol psn! or d#v. lh patu lhp.nls
m i6n rr l.r.by .*nowt.dgod on vahicto .b ..cu,€ h€ snounl ol Ep.[. hmb A d.lly ldago lss m.y bo charFd il he v€hlcb b not Prckr

E ,N INE EVENT OF MY OEFAUTT IN PAYMETII OF MYBIU, I SH&LBE RESPONAIALE FOR COSTOF COLLEC1ION INCLUOING REASONAAIE 
'

I AGIETOTBE reOVE TERMS AND CONDTTIONS ANO SIATE THAT[t MY REPAIR CONCERNSARE CLEARIY DESCRIB€o AS STAT€OSOVE

w.6.19.nff.m.n&lory!hop{.1.6di6!onhiireFk,Pl6ae.spo.bddl.*lm.[lolmo6Dffilnbma06..sdlqth.sI.c.'
ou bh; ctuU h stflblad by mutuptytne 6. doromind .munr ol i.l r.t. houtr um.. our r.br nb. THE NUMBEROF FIAT RATE HOURS cMF

ACTUAL TIME SPENT BY THE TECHNICIAN SERV!CINq YOURVEArcLE,

v__

-

Remove

ASY 2953.33
1,999 .55
2953.33
t_000.00

11.30
67 .62
75.28

9 .92
6. s0
8.50

38.25
'1 1 tra
!L. JL

40.00

11.80
18.00

a 1.7
-.Jl

4.28
4 .96
7 .04
1 0,

]-999 .66
2953.33
1000.00

5.65
LL.27

3 .82
2 .48
2 .)q.

4.25
4.25
2 .88

10.00

11.80
18.00

0.79
2.1,4
0 .62
0.88

HEX.HEAD 5.65
tL.27

3 .82
2 .48
3.25
4.25
4.25
2.88

1.0.00
& GASKET

11.80
' 18.00

a.79
2.14
0 .62
0.88

4*3442BNUT-HEX 0.9 1 1.
!b, Mkov.rty, or c!.h an.hg oul o, o. r.bt.g b h. soryh o, .EFil ol ho mold v.hicl. ol to bi. documant or |o sny oh6r

hotfft.hl&!h.llb.toltbdbybindlngedt.tion.dminhbldbyhoh.unAbilEUm&ssEhnudfii&commgrdd
trcby.]Urycndnochlmm.yb.b@ght..acl'3!rcldorg.aPdv.bstlorn.yg6..El,YoUwillnolhav66edghlbac|$a
chln.nb wilh repet b .ny clrlfr covmd by hl. Mil .uo prcvl.lon sud .dlualion th.il b. ffidudod ln cavid.on comly,

rd by hr.rbiksbrn.yb onbd ln mycod hung lundhls.

DESCRIPTIOf.I TOTALS

LABOR AMOUNT

PARTS AMOUNT

GAS, OIL, LUBE

d w.ria.! or md.nbbifiry or fh.rr lor a pdcuh, psryo.. .d vw^n JoHNsoN FoRo ndthor 5s!!ms. no. .uudizet eny oher

h6.e pduc6 Thi! ditd.im* by h. S.lbr, WATT JOHNSON FORo h no wsv sfl.cls h m..uracbru/s w8ntnlv

i XAOE
bodo6.bnewl|hh.ne.!!qmsldded.grc.h.lydircnotrulPliuoblblto.d.hqolo!6hd.or{ilicbrl.fiinu.
@rMblorIo.anyd.l.y'€usdbyunavail.bililyolpgn!ord#y.lhpafulhp.nlsbyb6tupplElo.!.nsPd{Anorprals

SUBLET AMOUNT

MISC. CHARGES'

TOTAL CHARGES
MYBIu'lsH&LBEREsPoNalaLEFoRcosloFcoLLEclloNlNcLUolNGRE^soN^alE^TToRNffSFEESP[!s|NTERES]'
ATE THAT[T MY REPAIR CONCERNSARE CLEARIY DESCRIB€O A8 STAT€OSOVE'
e.s po.bd dl.*lm.rldmo6 Dffilnbma06..Sdlq th.s Lc.
J .MUNI OI i'I I'I' hOUtr UM" OU I'bI Nb, THE NUMBEROF FIAT RATE HOURS CMROEOOOES NOT CORRESPONDWITH THE

,RVEArcLE,

LESS INSURANCE

SALES TAX

PLEASE PAY
THIS AMOUNT

Copydril 2014 COX Glob.l LLC SERVICE INVOICE ryPE 2 ' Sl2C - IMAGING CUSTOMER COPY



NASHVILLE, TN 37220 PAGE 3 Monday - Friday: 7am - 6pm
Saturday: Bam - 1pmHOME : 615- 939 -2591 CONT : 615 - 939 -2597

CELL:615-939-2597 R: 2728007 KENDALL EVANS
TAG

DEL. DATE

R.O. OPENED OPTIONS: STK:LDO0183 7027 ENG:99H TRN:44U

INV. DATE

O 9APR2 5

3.9s 23.70
9.05 54.30
9 .56

6 XO*5W3o*BSP A MOTORCRAFT SAE 5W.30 AP] GF-5A 3.95
5 XT*12*QULV A OIL - AUTOMATIC TRANSMISSION
1 PM*4*B A BRAKE CLEANER
I *W7t2458*5900 B STUD
_1 KB3Z*7OOO*B CORE RETURN

9. 05
9.55 9.56

10.00 10.00 10.00
1000.00 1000.00 -1000.00

5309.71PARTS: 3310.05 LABOR: 1999.55 OTHER: O.OO TOTAL LTNE C:
REMOVED AND REPLACED TRANS ASSY, FIELD TO SPECS FLUSHED COOLER WITH
HEATED TANK. PEREORMED TRANSMISSION CHARACTERIZAT]ON RESET KAM CLEARED
ADAPT]VE TABLES PERFORMED POST ROAD TEST AND ADAPT]VE DRIVE CYCLE
CONFIRMED REPA]R COIVIPLETE

** * * * ** * * rr * * * ** * * * * * * ** * * * * * * * * * * * * * * * * * * * * * *** * ** * *

*+*****************************************************************

I -IMATE: 5,650.25 31MAR25 11:36 SA: 2128001,
CONTACT:*******************************************************************

Parts 3246.7a Labor 2163.00
ded. 100.00 t.p 5309.7r auLh
clil-639794

a

FORD Ranqer lFTER4FHlN 69573 / egSt g

07:18 11APR2

\6:02 09APR25
L]NE OPCODE TECH LYPE HOURS L]ST NET _ TOTAL

mBluTtot iEautiEo tY rilE PRovrapN:
Tfo padss .9,o6 h.l ln.bad o{ liugsbn ln 3 .qd, .ny dilpub cilhv6Br, d clsim .i!i.e ou of or El.lng b hs ..db. o. BFt ol h. motd vdlcle o. b hii doum6nt or b any ohr
daument o. agoom.nl b.u.en he pad€! 6l.hg lo s6 mobr vdlcls .M[ b. r.lll.d by birding rdllatb. adminkLrd by 6s Am.n6 &ifEufi A!et.bn, undd [s Comordd
Adir.uo f;u|.. No clalm submillod b ..bitation wll bo h.ad by . lury .d no cbim nay b. b@shl r! . cl.$ .don o, .! s pdv.b !(oh.y genr.t. You witl nol hd. he dghl b lct s! .
Ss GFe..ibUv6 o. FddFb e. 3 msmb& or a ch5! o, cblh.nb wlth ,.S.cl b any cl.ih covd.d by Sb Mltrun p.ovbion Sud .du.tion .h.rr be conductd in O.U6on Cou.ry
T!nno!.* Erdpliywllp.yiBosn6!t! Anyiudgm.tr€d.rodbyh..ditEb,miyhenb.dinany@udherngiud.dicln.
DECUUER OFWARMtn:
Th. only *.mnu.. on 6. pdoct ldd u&r hB RoFt Od.r .rc tho.b w!mnu.. nad. by h. nsnd&rur.r d Uo p& uEd. Th. .6tb,, WA1T JoHNSoN FORD, her.by .4B..ty dt.dstms
.ll w.m!.s dbd .xpr.$ or iBpll.d, includlng .ny lftplbd waft.nly ol mdc\.n6illly or th!. h, . pd@l.r puQq. end WAn JOHNSON FORD..ith6r .ss!ms! nd .uhodr63 .ny oh.r
poBd bs.tumblllnylhullly 16 @nnodowth h.3.16 d G..s Pduc[, Thl! dl!d.im6, byh. Sel€r, WYATTJOHNSON FORO ln nowsyrnod. h h.huh.bE/r w.d.nty
IERf,a: lTilcTlv CAIH UXLEaa TRDRARMIOEIENTS UDE
I h.rch" .uhdzs h! 6F[ to( h.Bin.nor sd bnh b bo don. .b9 {llh &. n*6!..ry n.t6dd !d agrcs h.l yd sr. .ol rc9ollbl. lo, lo$ o. d.mry. ro vehict. or Edd6. bn in ho
vo !.. ol fr., h.fl, or lny oh.t 3u!. b.yond y@. .suol or br .ny drl.yi c.u!6d by unav.ildillly of FG o. debys i. pstu lhipm6n6 by h6 suppll€r or uampoder. tu orpre..
n ld h hd6by .dnouodg€d on v.hlcl. b .euro hc .rcu.1 ol Gp.h be.b A d.lly lrd.gs L. m.y b6 ch.ryod il 60 vdicb B nor prdod up frthin flw (5) dsy3 6fr6. th. wod i3

TO. .N IHE EVENT OF MY DEFAUTT IN PAYME{T OF MY BIIT I SH{L BE RESPONSIBIE FOR COSI OF COLLECTION INCLUDING REASONABIE ATTORNEYS FEES PLUS IilTERESI

TOTALS

1"999 .56
3310. 05

0.00

5309.71
5309.71I AGREE;o rHE ABovE rERMs ANo coNortoNs ANo srATE THAT ALLMy REpAtR coNcERNs ARE CLEARLY oESCRIBED as srATEo ABovE

ldmorc eeirE inlom.ln mFdlng lhoeL6.
oIOaI.aI.houT3h.souT|ahiIEIo THENUMEEROTFLATRAIEBOURSCHARGEODOESNOICORR€SPoNDWITBIHE

TOTAL CHARGES

Copydghl &14 CO( Clob.l, LLc sERVlcE INVOICE n'PE 2 .9t2C - [nAGlNG CUSTOMER COPY

0.00
ACTUAL TlME

x


