
Map Software Update Install Procedure United States | Canada | Mexico

Estimated update process time should be about 60 minutes. During this update, SYNC 
will reboot automatically, please do not remove the USB.

Prerequisites

NOTE: Some vehicles are equipped with an “Automatic Engine Shutdown” option and 
due to the length of time for the update process this feature should be Disabled.You 

Settings  Vehicle  and uncheck the box  next to “Auto Engine shutdown”).For 

for information on how to disable this feature.
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Note: If this software update 
is interrupted during the 
installation process the update 
will need to be restarted from the 
beginning. Some functions will 
remain unavailable until update 
is completed.

60
MINUTES

| FORD COMPONENT SALES,LLC

Next

60
MINUTES

total



Map update 
not performed

No

Yes

Map Software Update Install Procedure United States | Canada | Mexico

| FORD COMPONENT SALES,LLC

Map update complete

TROUBLESHOOTING

Error Possible cause Possible soultion


